
 

Multi Address App - Installation Guide 

Summary 
With this app, a structure is provided on the Salesforce platform to associate multiple (n) 
addresses with customers. This structure allows both multiple addresses to be linked to 
customers and the standard fields on the customer record to continue being used via a 
“Default” mechanism. If desired, the address structure can also be related to other objects 
(for example, Contact, Opportunity, etc.); simply add the relevant field as a lookup on the 
target object. 

At the same time, by sourcing country, state, and city data from a reliable source, user entry 
errors are prevented. Whether you load state and city data via GeoNames or via Excel, 
users can enter this data through picklists. If you do not wish to import all state and city 
data—so as not to increase data storage—manual text entry remains available for 
less-common countries. 

App Architecture 

Objects 

Settings (MA_Multi_Address_Setting__c)​
 Custom object where the app’s settings are stored. 

Definitions (MA_Definition__c)​
 Custom object where country, state, and city data are stored. 

●​ Record Types: Country, State, City​
 

Definition Translations (MA_Definition_Translate__c) (Master-Detail to 
MA_Definition__c)​
 Custom object where language translations for country, state, and city records are stored. 

Addresses (MA_Address__c)​
 Custom object where address records are stored. In this app it is related to Account; it can 
be related to other objects by adding the lookup field to those objects. 

Installing the App 
1.​ From AppExchange, install the Multi Address App.​

 
2.​ After installation, you must load country, state, and city data. You can do this via 

Excel (using Data Loader) if your data is already prepared, or you can integrate 
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directly from GeoNames for free.​
 

Loading Country, State, and City Data via Excel 

Use the table below to load records into the Definitions (MA_Definition__c) object via Data 
Loader. Load in the following order: 

1.​ Countries​
 

2.​ States​
 

3.​ Cities​
 

●​ After loading Countries, copy each Country record’s Id into the State records’ 
Country__c lookup field before loading States.​
 

●​ After loading States, copy each State record’s Id into the City records’ State__c 
lookup field—and also populate Country__c—with the appropriate Country Id before 
loading Cities.​
 

Field Label API Name Data Type Country State City 

Definitions Name Name Text(80) R R R 

Alternative Name Alternative_Name__c Text(255) A A A 

Capital Capital__c Text(255) A NA NA 

Code Code__c Text(255) A A A 

Continent Continent__c Picklist A NA NA 

Country Country__c Lookup(Definition) NA A A 

External Code External_Code__c Text(255) A A A 

External ID External_ID__c Text(255) (External ID) A A A 

Geolocation Geolocation__c Geolocation A A A 

Integrate Integrate__c Checkbox A A A 

Population Population__c Number(18,0) A A A 

Record Type RecordTypeId Record Type Country State City 
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State State__c Lookup(Definition) NA NA A 

Zip Code Zip_Code__c Text(255) A A A 

R: Required​
 A: Available​
 NA: Not Available 

Loading Country, State, and City Data via Integration 

1.​ Create a free GeoNames account at https://www.geonames.org/login.​
 

2.​ In Salesforce, add a Remote Site Setting:​
 

○​ Remote Site Name: GeoNamesAPI​
 

○​ Remote Site URL: http://api.geonames.org​
 

○​ Active: true 

​
 

3.​ In Salesforce, navigate to App Launcher → Multi Address App → Multi Address 
Settings tab. 
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On the Main Settings subtab:​
​ Default Language: (Mandatory) The default language of the data being pulled is 
determined. If the Rename settings below are checked, the language in this language is 
translated and is determined as the default language of the data. 

Geonames Username: (Mandatory) The Geoname account name opened in the first 
step must be written. Data will be integrated through this account. 

Languages ​​to Support: (At least 1 mandatory) When pulling country, state and city 
data, the language translations of the data will be determined from this list. 

Rename Countries: If selected, the language translation in the default language value 
is determined as the name of the country record in the system. (For example, the country 
value in Geonames as Turkey is renamed as Turkey if the default language tr is selected.) 

Rename States: If selected, the language translation in the default language value is 
determined as the name of the state record in the system. (For example, the country value in 
Geonames as Munich is renamed to “Münih” if the default language tr is selected.) 

Rename Cities: If selected, the language translation in the default language value is 
determined as the name of the city record in the system. (For example, the country value in 
Geonames as Munich is renamed to Münih if the default language tr is selected.) 

*** Most of the state and city records do not have language translations in Geonames. If the province 
and district value does not have a translation in the selected language, the name in the Geoname as 
default remains in the system. 

5.​ Click Next to save settings. No data fetch will occur until you complete all required 
fields and click Finish. 
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The settings on this screen manage the relationship between the Address object added to 
the system and the Account object. The values ​​are not mandatory. You can mark the 
features if you want to use them. If you will not use any of them, you can complete the 
settings by clicking next without making any changes. 

Suggestion: If the addresses are to be updated with the customer standard fields, it would 
be more reliable to use one of them instead of making a two-way integration of the fields. 
Our suggestion is to make address updates from the Address structure that comes with the 
app. With the “Transfer to Customer Billing Address” and “Transfer to Delivery Address” 
options, standard fields can be filled. In this way, the standard fields on the customer can 
continue to be used, but the update can be prevented by adding read-only to the page 
layout. In this way, if there are processes or reports that you have made using the standard 
fields, they will continue to work, but updates can be made through your new address 
structure. 

After the Application Settings are completed, the country, province and district data should 
be pulled in the order specified below. The reason for this is that districts are created based 
on provinces and provinces are created based on country records. 
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1.​ Countries 
2.​ States 
3.​ Cities 

Integrate Countries 

Go to Multi Address App -> Multi Address Settings -> Get Countries tab. 

The countries are pulled with the “Withdraw Countries” button. This process takes some 
time. It may take 2-3 minutes to pull all countries. The pull can be followed through the 
countries list in the Definitions tab. 
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Integrate States 

After the country pull is completed, the province pull process can be started. Since it is not 
desired to integrate all provinces into the system and it creates a large data, you should 
mark the countries whose provinces you want to integrate from the Countries list. If no 
country with an integration mark is found, the province pull is not performed. You can 
complete this process as follows. 

Go to Definitions -> Countries list. 

The Integrate field is marked and saved. 
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If you want to pull the provinces of all countries, the “Integrate” field of all records can be 
marked. 

*** For countries that do not have province data, a field where manual entry can be made is 
opened on the address creation screen. Users can enter the desired value. If the provinces 
of the country are integrated, the list is opened and values ​​are added. For this reason, it is 
recommended not to perform an integration process in order to avoid data accumulation for 
countries you do not need. 

 

Integrate Cities 

After the provinces of countries with the Integrate field marked are pulled, the districts of 
these provinces can be pulled. Provinces must be pulled before the districts. Districts are 
formed depending on the provinces. After “Integrate” is marked in countries, there is no need 
to do any other process to pull the districts. The provinces and districts of the relevant 
countries will be pulled. 
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After the data is integrated, the data can be checked from the Definitions tab. 

 

Updating the Address Screen 

The address creation screen can be checked from the Addresses tab. At the same time, 
there is a lookup for the Account object in the Address object. For this reason, an address 
can be created from the related table section on the customer screen by adding from the 
page layout. 

The “New” and “Edit” buttons of the address object have been overridden with LWC. After 
defining the country, state and city data as above on this screen, a selection can be made 
from the screen in the form of a picklist. If you do not want to use these, you can return to 
the standard screen from the object settings. 

On the LWC screen, the country, state and city data appear as a picklist. If a state data 
related to the country cannot be found, a text field opens and the user can enter the state by 
typing here. A similar structure has been added for the city data. The country list appears as 
a picklist. 
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**Text fields 
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